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Course Outline

Preparing Submission Packages

· Modified Procedure

· Allowable Fees

· Powers of Attorney
Types of Submissions

· Modified Procedure

· IRRRL Package 

Allowable Fees

· VA Funding Fee

· Points

· Escrowed Funds

Powers of Attorney

· General

· Specific

· Alive and not MIA

Quality Reviews

· Full Reviews

· Early Default

· Special Reviews

· Post Audits

Common Problems

· Missing forms

· Missing CAIVRS

· Credit and Income

· Top 10 errors

USEFUL WEB SITES
	Address  (URL)
	What’s There?

	
	

	www.homeloans.va.gov
	Lender’s Handbook, VA forms, FAQs, e‑mail addresses, information pamphlets, links to lists of VA acquired homes, VA Regional Office directory

	
	

	www.tas.vba.va.gov
	The Appraisal System (TAS), appraisal assignments, Notices of Value and access to the Automated Certificate of Eligibility Program (ACE)

	
	

	www.homeloans.va.gov/elig.htm
	Eligibility Centers (eligibility information, FAQs, download 26‑1880)

	
	

	www.vba.va.gov/pubs/forms1.htm
	VA Forms

	
	

	www.nara.gov/regional/mpr.html
	National Personnel Records Center (Includes information regarding obtaining military personnel records.)

	
	

	
	

	www.homeloans.va.gov/train.htm
	Free training on the VA home loan program, including web-based, computer-based, videotapes, and interactive TV courses.

	
	

	
	

	http://homeloans.va.gov/mortlen1.htm
	Find a VA approved lender in any location.


Regional Loan Centers 

Atlanta, GA


  




(888) 768-2132

  Georgia, Tennessee, North Carolina, South Carolina

Cleveland, OH






(800) 729-5772

  Ohio, Michigan, Indiana, Delaware, Pennsylvania,

   New Jersey

Denver, CO







(888) 349-7541

  Colorado, Wyoming, Montana, New Mexico,

   Alaska, Utah, Idaho, Oregon, Washington

Houston, TX







(888) 232-2571

  Texas, Arkansas, Oklahoma, Louisiana

Manchester, NH






(800) 827-0336

  Maine, Massachusetts, Connecticut, Vermont, 

  New Hampshire, Rhode Island, New York

Phoenix, AZ







(888) 869-0194

Arizona, Nevada, California

Roanoke, VA






(800) 933-5499

  Virginia, West Virginia, Washington DC, 

  Maryland, Kentucky

St. Paul, MN







(800) 827-0611

  Minnesota, Illinois, Iowa, Nebraska, Kansas,

  Wisconsin, North Dakota, South Dakota, Missouri

St. Petersburg, FL






(888) 611-5916

  Florida, Alabama, Mississippi

Note:  These Regional Offices also have fully functioning Loan Production offices:

San Juan, PR






(787) 772-7212

Honolulu, HI







(808) 433-0480

VA ELIGIBILITY CENTERS
Los Angeles VA Eligibility Center

	Mail Service

	Department of Veterans Affairs

Eligibility Center

PO Box 240097

Los Angeles, CA  90024


Toll Free: 1-888-487-1970
Telephone:  (310) 235-6199, Ext. 8174

Web site:  www.vahomes.org/la/home.htm

The Los Angeles VA Eligibility Center services the following states:

	Alaska
	Illinois
	Nebraska
	Texas

	Arizona
	Iowa
	Nevada
	Utah

	Arkansas
	Kansas
	New Mexico
	Washington

	California
	Louisiana
	North Dakota
	Wisconsin

	Colorado
	Minnesota
	Oklahoma
	Wyoming

	Hawaii
	Missouri
	Oregon
	

	Idaho
	Montana
	South Dakota
	


Winston-Salem VA Eligibility Center

	Mail Service
	Courier Service

	Department of Veterans Affairs

Eligibility Center

PO Box 20729

Winston-Salem, NC  27120
	Department of Veterans Affairs

Eligibility Center

251 N. Main St.

Winston-Salem, NC  27155


Toll Free:  1-888-244-6711

The Winston Salem VA Eligibility Center services the following states:

	Alabama 
	Maine
	New York
	Virginia

	Connecticut
	Maryland
	North Carolina
	Vermont

	Delaware
	Massachusetts
	Ohio
	West Virginia

	Florida
	Michigan
	Pennsylvania
	

	Georgia
	Mississippi
	Rhode Island
	District of Columbia

	Indiana
	New Hampshire
	South Carolina
	

	Kentucky
	New Jersey
	Tennessee
	


Note:  Eligibility Certificates are also available from:

San Juan, PR






(787) 772-7212

Honolulu, HI







(808) 433-0480

CI.06  Modified Guaranty Submission Procedure 

	What must Lenders Submit?
	Lenders must submit copies (except for the COE, which must be an original) of only the items listed below, in the order listed, to VA when requesting guaranty for all loans except Interest Rate Reduction Refinancing Loans (IRRRLs).  There are no changes to IRRR procedures for requesting guaranty.

1.
VA Form 26-0286, Loan Summary Sheet

2.
Certificate of Eligibility (VA Form 26-8320 or VA For 26-8320a), if not previously submitted in connection with a prior approval loan application.

3.
Evidence of payment of funding fee (VA Form 26-8998, Acknowledgment of Receipt of Funding Fee from Mortgagee, or VA Form 26-0500, Notification to Mortgagee of Funding Fee Shortage and VA Form 26-8999, Acknowledgment of Receipt of Funding Fee Shortage to Mortgagee, or evidence borrower is exempt.

4.
Certificate of Reasonable Value (VA Form 26-1843), or copy of Master Certificate of Reasonable Value with front page and options pages highlighted to pertain to the specific property, or Lender’s Notice of Value under LAPP, as applicable.

5.
VA Form 26-1820, Report and Certification of Loan Disbursement

6.
HUD 1 Settlement Statement

7.
Name and mailing address to be used in requesting file for full review or post audit

8.
E-mail address, if available, which may be used to request file in lieu of letter.


[image: image3.png]VA Department of Veterans Affairs CERTIFICATE OF ELIGIBILITY
AUTHORIZATION NUMBER  SB-89 FOR LOAN GUARANTY BENEFITS
(ACE Generated)
NAME OF VETERAN ISR SERVICE NUMBER  ENENEN
‘SOCIAL SECURITY NUMBER /RN
ENTITLEMENT COOE 10 BRANCH OF SERVICE NAVY  DATE oF 8iRTH D
Prior [oans which affect entiiement
Gan Number [State]Loan Amounf[Date of Loan[Erement Uset B
14-14-6-GHBBEEB| VA | $154,127.00[ 06/01/2002 |  $38,532.00 l’ Active
[
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This veteran's available basic entitlement is $0.00*

“Veteran is eligible for the benefits of Chapter 37, Title 38, U.S. Code, subject to any condition(s) cited
below. Basic entitiement for veterans who have not previously used home loan benefits is $36,000. The
available basic entitlement is increased by up to $24,000 for home purchase and construction and
condominium loans which are for an amount in excess of $144,000. The guaranty will not exceed 25
percent. Available entitieent represents the portion of a loan which may be guaranteed or insured by VA
to a lender. For more information about maxiumum loan amounts, contact the nearest VA Regional Loan
Center for further information.

CONDITIONS

Valid unless discharged or released subsequent to date of this certificate. A
certification of continuous active duty as of date of note is required.

) 0o 6+11-2002 16:8:0

03/24/2003




[image: image4.png]VA Funding Fee Receipt

Loan Number: 45-45-6- (D
Loan Category: IRRRL
Property State: AZ
Property County: Cochise
Effective Date: 09/20/2002
Closing Date: 091132002
Assumption Date:
Reservist: No
Subsequent Use: Yes
Purchase Price:
Down Payment:
Loan Amount: $160,290.54
Funding Fee Exempt: No
Total Loan Amount: $161,091.89
Funding Fee Amount: $801.45
Late Fee: $0.00
Interest Due: $0.00
Payment Amount: $801.45
Description: New Payment

https://www.pay.gov/acweb/tOp3ga/ Agency/V A/bin/ViewReceipt.roi;2337ViewPage& for... 9/27/2002
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The Four Questions

re: VA Form 26-8937

Ask the veteran and any veteran co-obligors (including spouse if a veteran) if he or she:


Is receiving VA disability benefits


Would be entitled to receive VA disability benefits but for the receipt of retired pay


Has received VA disability benefits in the past, or


Is a surviving spouse of a veteran who died on active duty or as a result of a service-connected disability.

If the veteran answers “yes” to one of the above categories, submit a VA Form 26-8937, Verification of VA Benefit-Related Indebtedness, to the VA office where the loan application and/or closed loan package will be sent.  VA will complete and return the form to the lender.

If the form indicates that the applicant receives nonservice-connected pension or has been rated incompetent by VA, the loan cannot be closed automatically.  Submit the loan for prior approval.

If the veteran answers “no” to all of the above questions, you do not need to submit VA Form 26-8937.

 THE IRRRL LOAN PACKAGE

	1
	Lender’s cover or transmittal letter (if used).

	2
	VA Form 26-0285, VA Transmittal List.

	3
	VA Form 26-0286, VA Loan Summary Sheet.

	4
	VA Form 26-8320 (or 26-8320a), Certificate of Eligibility, or a request for a duplicate certificate on VA Form 26-1880, Request for a Certificate of Eligibility for VA Home Loan Benefits.

	5
	VA Form 26-8998, Acknowledgment of Receipt of Funding Fee from Mortgagee, or (if applicable) VA Form 26-0500, Notification to Mortgagee of Funding Fee Shortage, and VA Form 26-8999, Acknowledgment of Receipt of Funding Fee Shortage to Mortgagee, or evidence borrower is exempt.

Reference:  See Section 8.08 for information on exemptions.

	6
	Statement signed by the veteran acknowledging the effect of the refinancing loan on the veteran’s loan payments and interest rate.


The statement must show the interest rate and monthly payments for the new loan versus that for the old loan.  


If applicable, the veteran’s statement may be combined with the lender’s certification that the veteran qualifies for the new monthly payment which exceeds the previous payment by 20 percent or more.

	7
	VA Form 26-8923, Interest Rate Reduction Refinancing Loan Worksheet.

	8
	VA Form 26-1820, Report and Certification of Loan Disbursement.

	9
	VA Form 26-8937, Verification of VA Benefit-Related Indebtedness (if applicable).

	10
	HUD-1, settlement statement.

	11
	VA Form 26-0503, Federal Collection Policy Notice.

	12
	Lender’s certification that the prior loan was current (not 30 days or more past due) at the time of application and at the time of loan closing.

	13
	If loan is submitted more than 60 days after loan closing, a statement signed by a corporate officer of the lender which identifies the loan and provides the specific reason(s) why the loan was not submitted on time.

	14
	Documentation of the cost of energy efficiency improvements included in the loan.  For cash reimbursement of the veteran, the improvements must have been completed within the 90 days immediately preceding the date of the loan.

Reference:  See Section 7.03.

	15
	Any other necessary documents

Reference:  See Section 5.06.


8.02  Fees and Charges the Veteran-Borrower Can Pay
	Itemized Fees and Charges
	The veteran may pay any or all of the following itemized fees and charges, in amounts that are reasonable and customary. xe "Itemized Fees and Charges"

	Charge
	Description

	Appraisal and Compliance Inspections
	The veteran can pay the fee of a VA appraiser and VA compliance inspectors.

· The veteran can also pay for a second appraisal if he or she is requesting reconsideration of value.

· The veteran cannot pay for an appraisal requested by the lender or seller for reconsideration of value.

· The veteran cannot pay for appraisals requested by parties other than the veteran or lender.

	Recording Fees 
	The veteran can pay for recording fees and recording taxes or other charges incident to recordation.

	

	Credit Report
	The veteran can pay for the credit report obtained by the lender.

On Loan Prospector cases, the veteran may pay the evaluation fee of $50 in lieu of the charge for a credit report.  For “Refer” cases, the veteran may also pay the charge for a merged credit report, if required. 

	Prepaid Items
	The veteran can pay that portion of taxes, assessments, and similar items for the current year chargeable to the borrower and the initial deposit for the tax and insurance account.

	Hazard Insurance
	The veteran can pay the required hazard insurance premium.  This includes flood insurance, if required.

	Flood Zone Determination
	The veteran can pay the actual amount charged for a determination of whether a property is in a special flood hazard area, if made by a third party who guarantees the accuracy of the determination.  

· The veteran can pay a charge for a life-of-the-loan flood determination service purchased at the time of loan origination.  

· A fee may not be charged for a flood zone determination made by the lender or a VA appraiser.

	Survey
	The veteran can pay a charge for a  survey, if required by the lender or veteran.  

Any charge for a survey in connection with a condominium loan must have the prior approval of VA.


8.02 Fees and Charges the Veteran-Borrower Can Pay (Continued)

	Title Examination and Title Insurance
	The veteran may pay a fee for title examination and title insurance, if any.  

If the lender decides that an environmental protection lien endorsement to a title policy is needed, the cost of the endorsement may be charged to the veteran.

	

	
	

	Special Mailing Fees for Refinancing Loans
	For refinancing loans only, the veteran can pay charges for Federal Express, Express Mail, or a similar service when the saved per diem interest cost to the veteran will exceed the cost of the special handling.

	VA Funding Fee
	Unless exempt from the fee, each veteran must pay a funding fee to VA.

	Other Fees Authorized by VA
	Additional fees attributable to local variances may be charged to the veteran only if specifically authorized by VA.

The lender may request VA to approve such a fee if it is

· normally paid by the borrower in a particular jurisdiction, and

· considered reasonable and customary in the jurisdiction.


	Whenever the charge relates to services performed by a third party, the amount paid by the borrower must be limited to the actual charge of that third party.  

Example:  If the lender obtains a credit report at a cost of $30, the lender may only charge the borrower $30 for the credit report.  The lender may not charge $35, even if it believes that a $5 handling charge is fair.

In addition, the borrower may not pay a duplicate fee for services that have already been paid for by another party.

Examples:  

· An appraisal is completed on a property and paid for by a prospective purchaser, but the sale is never completed.  A second purchaser applies for a loan before the validity period of the Certificate of Reasonable Value (CRV) expires.  The lender uses the same CRV.  The lender may not charge the second purchaser an appraisal fee if no second appraisal is ordered. 

· A survey or flood zone determination, if the lender elects to use an existing survey or flood determination.


8.02 Fees and Charges the Veteran-Borrower Can Pay (Continued)

	Lender’s 1% Flat Chargexe "Lender’s 1% Flat Charge"
	In addition to the “itemized fees and charges,” the lender may charge the veteran a flat charge not to exceed 1% of the loan amount.  

· Calculate the 1% on the principal amount after adding the funding fee to the loan, if the funding fee is paid from loan proceeds (except IRRRLs).

· Note:  For IRRRLs, use VA Form 26-8923, IRRRL Worksheet for the Calculation.  

The lender’s flat charge is intended to cover all of the lender’s costs and services which are not reimbursable as “itemized fees and charges.”

The following list provides examples of items that cannot be charged to the veteran as “itemized fees and charges.”  Instead, the lender must cover any cost of these items out of its flat fee:

· Lender’s appraisals

· Lender’s inspections, except in construction loan cases

· loan closing or settlement fees

· document preparation fees

· Preparing loan papers or conveyancing fees

· Attorney’s services other than for title work

· photographs

· interest rate lock-in fees

· postage and other mailing charges, stationery, telephone calls, and other overhead

· amortization schedules, pass books, and membership or entrance fees

· escrow fees or charges

	
	· notary fees

· commitment fees or marketing fees of any secondary purchaser of the mortgage and preparation and recording of assignment of mortgage to such purchaser

· trustee’s fees or charges

· loan application or processing fees

· fees for preparation of truth-in-lending disclosure statement

· fees charged by loan brokers, finders or other third parties whether affiliated with the lender or not, and

· tax service fees.


8.02 Fees and Charges the Veteran-Borrower Can Pay (Continued)  

	Construction Loansxe "Construction Loans"
	The lender can charge an additional flat charge on construction, alteration, improvement, or repair loans.

· If the lender supervises the progress of construction and/or makes advances to a veteran in excess of 50% of the loan during construction, alteration, improvement, or repair

· then the lender may charge the veteran up to 2% of the loan amount in addition to the lender’s 1% flat charge.  

· Example:  Total charges to the veteran in these cases would be, at a maximum, itemized fees and charges plus a 3% flat charge plus discount points.

· If the lender does not supervise the progress of construction or make advances to a veteran in excess of 50% of the loan during construction, alteration, improvement, or repair 

· then the lender may charge the veteran up to 1% of the loan amount in addition to the lender’s 1% flat charge.

Example:  Total charges to the veteran in these cases would be, at a maximum, itemized fees and charges plus a 2% flat charge plus discount points.

This provision also applies to supplemental loans.


8.03  Fees and Charges the Veteran-Borrower Cannot Payxe "Fees and Charges the Veteran-Borrower Cannot Pay"
	Lender’s Use of 1% Flat Chargexe "Lender’s Use of 1% Flat Charge"
	The lender’s maximum allowable flat charge of 1% of the loan amount (or greater percentage in the case of construction loans) is intended to cover all of the lender’s costs and services which are not reimbursable as “itemized fees and charges.”  The lender may pay third parties for services or do as it wishes with the funds from the flat charge, as long as the lender complies with the Real Estate Settlement Procedures Act (RESPA).  

Section 8.02 provides some examples of items that cannot be charged to the veteran as “itemized fees and charges.”  This topic provides more examples of items that cannot be paid by the veteran, but can be paid out of the lender’s flat charge or by some party other than the veteran.


	Attorney’s Feesxe "Attorney’s Fees"
	The lender may not charge the borrower for attorney’s fees.  Reasonable fees for title examination work and title insurance can be paid, however, by the borrower.  They are allowable itemized fees and charges. 

VA does not intend to prevent the veteran from seeking independent legal representation.  Therefore, the veteran can independently retain an attorney and pay a fee for legal services in connection with the purchase of a home.  Closing documents should clearly indicate that the attorney’s fee is not being charged by the lender, but is being paid by the veteran as part of an independent arrangement with an attorney.


	Brokerage Feesxe "Brokerage Fees"
	Fees or commissions charged by a real estate agent or broker in connection with a VA loan may not be charged to or paid by the veteran-purchaser.  

While use of “buyer” brokers is not precluded, veteran-purchasers may not, under any circumstances, be charged a brokerage fee or commission in connection with the services of such individuals.  Since information on property available for purchase and financing options is widely available to the public from a variety of sources, VA does not believe that preventing the veteran from paying buyer-broker fees will harm the veteran.


Continued on next page

8.03  Fees and Charges the Veteran-Borrower Cannot Pay, Continued

	Prepayment Penaltiesxe "Prepayment Penalties"
	A veteran obtaining a VA refinancing loan cannot use loan proceeds to pay penalty costs for prepayment of an existing lien.

A veteran purchasing a property with a VA loan cannot pay penalty costs required to discharge any existing liens on the seller’s property. 


	HUD/FHA Inspection Feesxe "HUD/FHA Inspection Fees" for builders
	In proposed construction cases in which the dwelling was constructed under HUD supervision, the cost of any inspections or reinspections must be borne by the builder or sponsor and are not chargeable to the veteran-purchaser.  This includes:

· reinspections by VA or HUD of onsite or offsite work for which an escrow agreement was established, and

· any additional reinspections deemed necessary by VA to assure conformity with VA regulations.


8.04  Other Parties Fees and Chargesxe "Other Parties Fees and Charges" for the Veteran-Borrower

	Policy
	The seller, lender, or any other party may pay fees and charges, including discount points, on behalf of the borrower.

VA regulations limit charges “made against or paid by” the borrower.  They do not limit the payment of fees and charges by other parties.


	Exception
	Excessive seller concessions are prohibited.

Reference:  See Section 8.05.


8.05 Seller Concessionsxe "Seller Concessions"
	Definition
	For purposes of this topic, a seller concession is anything of value added to the transaction by the builder or seller for which the buyer pays nothing additional and which the seller is not customarily expected or required to pay or provide.  


	Seller Concessions
	Seller concessions include but are not limited to the following:

· payment of the buyer’s VA funding fee

· prepayment of the buyer’s property taxes and insurance

· gifts such as a television set or microwave oven

· payment of extra points to provide permanent interest rate buydowns

· provision of escrowed funds to provide temporary interest rate buydowns, and

· payoff of credit balances or judgments on behalf of the buyer.

Seller concessions do not include

· payment of the buyer’s closing costs, or

· payment of points as appropriate to the market.

· Example:  If the market dictates an interest rate of 7½% with 2 discount points, the seller’s payment of the 2 points would not be a seller concession.  If the seller paid 5 points, 3 of these points would be considered a seller concession.


	The Problem
	In some localities, builders or sellers offer concessions as a competitive tool.  In extreme cases, the concessions may entice unwary and unqualified veterans into home mortgages they cannot afford.  The concessions may disguise the veteran’s inability to qualify for the loan.



	The 4% Limitxe "4% Limit"
	Any seller concession or combination of concessions which exceeds 4% of the established reasonable value of the property is considered excessive, and unacceptable for VA-guaranteed loans.  

Do not include normal discount points and payment of the buyer’s closing costs in total concessions for determining whether concessions exceed the 4% limit.




THE VA FUNDING FEE

	How to Use the Funding Fee Tablesxe "Using the Funding Fee Tables"
	The lender must find the appropriate percentage in the tables using the following parameters:

· Is the veteran eligible for VA loan benefits through service in the regular military or the Reserves/National Guard?  Examine the Certificate of Eligibility (COE).  For Reserves/National Guard, the COE bears the notation, “RESERVES/NATIONAL GUARD - INCREASED FUNDING FEE,” and is buff-colored rather than green.

· Is the veteran a subsequent user of VA home loan benefits or obtaining his or her first VA loan?  Examine the COE.  An entitlement code of “5” indicates subsequent use, as does a loan number entered in the “Loan Number” column. 


	
	· What type of loan is the veteran obtaining?  The funding fee varies depending upon whether the loan is a purchase or construction loan, an IRRRL, or a cash-out refinancing loan.

· Is the veteran making a downpayment of at least 5 or 10%?

· Calculate what percentage of the sales price of the property the veteran is remitting as a downpayment.

· The down payment may come from the veteran’s own resources or borrowed funds.  Except, if the purchase price exceeds the reasonable value of the property, the difference between the purchase price and the reasonable value must be paid by the veteran in cash without borrowing.

· For construction loans only, equity in the secured property counts as a downpayment for calculating the funding fee.


	Funding Fee Tablesxe "Funding Fee Tables"
	Purchase And Construction Loans

	Type of Veteran
	Down Payment
	Percentage for First Time Use
	Percentage for Subsequent Use

	Regular Military
	None

5% or more (up to 10%)

10% or more
	2.00%

1.50%

1.25%
	   3.00%  *

1.50%

1.25%

	Reserves/

National Guard
	None

5% or more (up to 10%)

10% or more
	2.75%

2.25%

2.00%
	   3.00%  *

2.25%

2.00%


	Funding Fee Tables (continued)
	Cash-Out Refinancing Loans


	Type of Veteran
	Percentage for First Time Use
	Percentage for Subsequent Use

	Regular Military
	2.00%
	3.00%  *

	Reserves/National Guard
	2.75%
	3.00%  *


	*The higher subsequent use fee does not apply to these types of loans if the veteran’s only prior use of entitlement was for a manufactured home loan.


	Funding Fee Tables (continued)
	Other Types Of Loans

	Type of Loan
	Percentage for Either Type of Veteran  Whether First Time or Subsequent Use

	Interest Rate Reduction Refinancing Loans
	.50%

	Manufactured Home Loans
	1.00%

	Loan Assumptions (eff. 12/13/2002 - 09/30/2003)
	1.00%


	How to Calculate the Funding Feexe "Calculating the Funding Fee"
	For all loans except IRRRLs, apply the appropriate percentage (from the funding fee tables) to the loan amount.  

If the funding fee is to be paid from loan proceeds, apply the percentage to the loan amount without the funding fee amount added to it.  

For IRRRLs, calculate the funding fee by completing VA Form 26-8923, Interest Rate Reduction Refinancing Loan Worksheet.

Reference:  For joint loans, see “Calculation of the Funding Fee” in Section 7.01.


	How and When to Remit the Funding Fee to VAxe "Remitting the Funding Fee to VA"
	· Lenders must remit the VA funding fee electronically within 15 calendar days of loan closing.  


Entitlement Codes:
	Entitlement Code
	Use the separation, effective, or discharge date to determine the code as follows:

	01
	World War II

	02
	Korean War

	03
	Post-Korean

	04
	Vietnam War

	05
	Entitlement Restored

	06
	Un-remarried Surviving Spouse

	07
	Spouse of POW/MIA

	08
	Post World War II

	09
	Post-Vietnam

	10
	Persian Gulf War

	11
	Selected Reserves


9.07  Powers of Attorneyxe "Powers of Attorney"
	Policy
	VA will allow a veteran to use an attorney-in-fact to execute any documents necessary to obtain a VA guaranteed loan.  This enables active duty servicepersons stationed overseas, and other veterans who cannot be present to execute loan documents, to obtain VA loans.

	Requirementsxe "Powers of Attorney Requirements"
	The veteran must execute a general or specific power of attorney which is valid and legally adequate.  The veteran’s attorney-in-fact may use this power of attorney to apply for a Certificate of Eligibility and initiate processing of a loan on behalf of the veteran.

To complete the loan transaction using an attorney-in-fact, ensure that the general or specific power of attorney complies with state law to the extent that

· the mortgage can be legally enforced in that jurisdiction, and

· clear title can be conveyed in the event of foreclosure.

To complete the loan transaction using an attorney-in-fact VA also requires the veteran’s written consent to the specifics of the transaction.  This requirement can be satisfied by either

· the veteran’s signature on both the sales contract and the URLA, as long as the veteran’s intention to obtain a VA loan on the particular property is expressed somewhere in those documents, or

· a specific power of attorney or other document(s) signed by the veteran, which encompasses the following elements:

· Entitlement—A clear intention to use all or a specified amount of entitlement.

· Purpose—A clear intention to obtain a loan for purchase, construction, repair, alteration, improvement, or refinancing.

· Property Identification—Identification of the specific property.

· Price and Terms—The sales price, if applicable, and other relevant terms of the transaction.

· Occupancy—The veteran’s intention to use the property as a home to be occupied by the veteran (or other applicable VA occupancy requirement).

	Veteran’s Status as Alive and not MIA
	In addition, at the time of loan closing, the lender must

· verify that the veteran is alive, and, if on active military duty, not missing in action, and

· make the following certification:

“The undersigned lender certifies that written evidence in the form of correspondence from the veteran or, if on active military duty, statement of his or her commanding officer (including statement of person authorized to act for said officer), affirmatively indicating that the veteran was alive and, if the veteran is on active military duty, not missing in action status on  (date), was examined by the undersigned and that the said date is subsequent to the date the note and security instruments were executed on the veteran’s behalf by the attorney-in-fact.” 

	 xe "Veteran’s Status as Alive, not MIA"
	The lender must always verify that the veteran is alive at the time of loan closing, whether or not the veteran is still in the military.

If the lender has difficulty obtaining verification that a service person in a combat area is alive and not in MIA status, the lender may request that VA obtain the necessary information on its behalf.

VA may deny guaranty on a loan if the lender failed to properly verify the veteran’s status and the veteran was deceased (or MIA) at the time the loan was closed.


Required Documents for A VA Full Review Origination Loan Package:

· Lender’s cover or transmittal letter (if used).

· VA Form 26-0285, VA Transmittal List

· VA Form 26-0286, VA Loan Summary Sheet

· VA Form 26-8320 (or 26-8320a), Certificate of Eligibility

· VA Form 26-8998, Acknowledgment of Receipt of Funding Fee from Mortgagee, or if applicable, VA Form 26-0500, Notification to Mortgagee of Funding Fee Shortage, and VA Form 26-8999, Acknowledgment of Receipt of Funding Fee Shortage to Mortgagee, or evidence borrower is exempt.

· VA Form 26-6393, Loan Analysis

· For Loan Prospector cases:  Feedback Certificate and underwriter’s certification (acceptable variations on the documentation required in items 17, 18, and 19 that follow, and the underwriter’s certification, are explained in Section 4.08).

· VA Form 26-1820, Report and Certification of Loan Disbursement.

· Lender’s quality certification

· VA Form 26-8937, Verification of VA Benefit-Related Indebtedness (if applicable)

· HUD-1, settlement statement.

· Evidence of compliance with CRV/MCRV or LAPP/NOV requirements; for example, final compliance inspection, termite certification, warranty, etc.

· If loan is submitted more than 60 days after loan closing, a statement signed by a corporate officer of the lender which identifies the loan and provides the specific reason(s) why the loan was not submitted on time.

· Interest Rate and Discount Disclosure Statement.

· VA Form 26-0592, Counseling Checklist for Military Homebuyers, if applicant is on active duty.

·    Uniform Residential Loan Application (URLA) with revised VA 

   Form 26-1802a, HUD/VA Addendum to Uniform Residential

   Loan Application.

These forms may be signed and dated anytime from the date of initial application to the date of loan closing.  These forms must be properly completed and legible, but do not have to be typed.

· All original credit reports obtained in connection with the loan and any related documentation

· VA Form 26-8497, Request for Verification of Employment, and other verifications of income such as pay stubs and tax returns.

· VA Form 26-8497a, Request for Verification of Deposit, and other related documents (Alternative documentation:  Original or certified true copies of last two bank statements).

· Purchase/earnest money contracts.

· VA Form 26-1805, VA Request for Determination of Reasonable Value (except in MCRV cases).

· LAPP Notice of Value (NOV) and any special requirements or conditions applicable to the property

· The original Freddie Mac Form 70/Fannie Mae Form 1004, Uniform Residential Appraisal Report (URAR) including all addendum’s, photographs and any document(s) revising or correcting the fee appraiser’s original URAR

· Any other necessary documents.

VIDEOTAPES, STREAMING VIDEOS and CD’s AVAILABLE

As a service to our private-sector partners in the VA home loan program, Loan Guaranty makes available the tapes of our interactive televised training broadcasts. Costs of tapes of this year’s broadcasts are $34.95 per broadcast. Tapes will be available after each broadcast by calling Multi Video Services at 1-800 800-DUBS (3827).

Broadcasts for 2003

1. Refinancing VA Home Loans – February 12, 2003

2. Basic Processing/Originating VA Home Loans – March 12, 2003

Broadcasts for 2002

1. Introducing The Appraisal System (TAS) for VA SARs – January 23, 2002

2. Appraisals in the VA Home Loan Program – February 21, 2002

3. Introducing the Automated Certificate of Eligibility System (ACE) and The Online Loan Status Inquiry System – March 12, 2002

4. The VA Home Loan Program for Real Estate Professionals – March 20, 2002

5. Closing & Shipping VA Home Loans – May 22, 2002

6. Originating VA Home Loans – June 19, 2002

7. Underwriting VA Home Loans – July 17, 2002

8. VA Loans for Newcomers – September 18, 2002

America’s Dream for America’s Veterans
VA has produced an excellent 29-minute video, America’s Dream for America’s Veterans. This video follows a young veteran and his family through the process of purchasing their first home, using a VA home loan. It gives a complete look at the VA home loan program, and could be of interest to veterans, real estate and lender personnel. Tapes are $19.95, also available from Multi Video Services.

Streaming Videos

Loan Guaranty has produced six short videos (10-20 minutes in length) targeted to provide just-in-time training on specific subjects that Lenders need to understand about the VA home loan program. They are available via On-Demand streaming video at http://www.homeloans.va.gov/train.htm  The titles are: 
Overview of the VA Home Loan Program

VA Appraisals

VA Minimum Property Requirements

VA Eligibility

Underwriting Self Employed Borrowers

Bankruptcy in Underwriting

Information on the VA Home Loan Program for Real Estate Professionals

This award winning (National Association of Government Communicators 2003 Gold Screen Award) interactive CD is available at no cost from Regional Loan Centers.  It dispels myths about VA Home Loan procedures, and contains basic information and links to our website.

COURSE EVALUATION

Please use your keypad to answer the following questions.  The last digit in the number displayed on your keypad corresponds to the questions below.  The possible response choices will be displayed on your keypad.  After entering your response, press the “NEXT QUEST” key to see the next set of responses.  You may change a response to a previously answered question by using the “PREV QUEST” or ‘NEXT QUEST” keys to scroll to the answer you want to change and enter a new response.  When you have answered all the questions, you will be prompted to answer this additional question: “Exam Completed?”  If you are finished, please answer “Yes” by pressing the corresponding function key.

For items `1-14 below, please rate the extent to which you agree with each of the statements by selecting:

	A - you strongly agree
	B - you agree
	C - you disagree

	D - you strongly disagree
	E - item not applicable
	


1.  The broadcast was relevant to my job needs.

2.  The broadcast was relevant to gaps in my skills and/or knowledge.

3.  I understood the concepts presented during the broadcast.

4.  The broadcast met the stated objectives.

5.  The student materials facilitated my understanding of the course.

6.  I feel that I can apply what I have learned in this broadcast.

7.  The visuals used during the class helped me learn the course content.

8.  Case studies used during the broadcast helped me learn the course content.

9.  The instructors demonstrated a firm grasp of the subject matter.

10.  The instructors communicated the material effectively.

11.  I was able to get my questions answered.

12.  The level of instructor/student interaction was adequate.

13.  Participants at my site were attentive to the broadcast.

14.  Interactive TV distance learning is an effective delivery method for this type of course.

For items 15-18 below, select the appropriate option by entering the letter (A, B, or C).

15.  Length of broadcast:
A - too short

B - about right
C - too long

16. Amount of information
A - too much

B - about right
C - too little

17.  Complexity of course
A - too basic

B - about right
C - too hard

18.  Pace of course

A - too slow

B - about right
C - too fast

For questions 19-20, please rate degree to which you were satisfied with the instructors and course by selecting:

	A - very satisfied
	B - satisfied
	C - neutral

	D - dissatisfied
	E - very dissatisfied
	


19.  How satisfied were you with the instructors?

20.  How satisfied were you with the course?

At this time, “Exam Completed?” should appear on your response keypad.  Pressing “N” will allow you to go back and review and/or change any answers.  Pressing “Y” indicates that your evaluation form is complete.  Thanks for your help!

U S Department of Veterans Affairs – Veterans Benefits Administration

Loan Guaranty Service

Training Unit  - 264B

http://www.homeloans.va.gov/broadcast.htm


_1108371092

_1108371091

