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APPROVAL OF COUNTRYWIDE HOME LOANS


TO ISSUE VALUE NOTICES FOR PORTFOLIO APPRAISALS





	1.  PURPOSE.   This circular formalizes the previous approval, via e-mail, of an authorized Staff Appraisal Reviewer (SAR) at Countrywide Home Loans (CHL), Plano, Texas, for VA Portfolio Loan liquidation appraisals ordered by CHL which is VA’s portfolio loan servicing contractor.





	2.  EFFECTIVE DATE.  CHL’s SAR has been issuing value notices for all portfolio appraisals ordered on or after November 1, 2001.  Provisions cited here should already be in place or immediately be implemented.





	3.  INSTRUCTIONS FOR FEE APPRAISERS.  Field offices should notify their fee appraisers that:





Effective with appraisal orders placed on or after November 1, 2001, the appraiser must e-mail the completed appraisal report to the e-mail address shown on the request.  A copy of the appraisal should also be e-mailed to the VA office of jurisdiction.  Those appraisers who have been granted an exception to e-commerce must submit their report to CHL by overnight mail with a copy to the VA office of jurisdiction.





The appraiser can easily identify this appraisal request, which will be ordered as appraisal type “LPL” (Liquidation of Portfolio Loan) in the VA Assignment System.  The completed appraisal report should be sent to the individual requesting the appraisal.





CHL ACTION ON APPRAISAL REPORTS





The individual who requests the appraisal is responsible for tracking and follow-up of the appraisal for CHL.  Upon receipt of completed report, they will forward the appraisal to CHL’s SAR for issuance of a Notice of Value (NOV).





After the review has been completed and discrepancies resolved, CHL’s SAR will input the NOV information into The Appraisal System (TAS).  Once this is accomplished, VA can access the value determination and processing notes at any time.  In the event CHL’s reviewer determines negative quality or timeliness issues exist, the processing notes in TAS will be documented to reflect that information and any additional documentation obtained by the reviewer will be sent to the VA office of jurisdiction.
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	5.  QUALITY REVIEW OF CHL’s SAR.  Each office of jurisdiction will immediately include a selection of LPL appraisal types in their monthly selection of cases for quality review utilizing Schedule 111.  As soon as possible, M26-9, paragraph. 3.06a, Sampling Control Register (Schedule 111), will be revised to include LPL NOVs issued for liquidation of portfolio loans for the previous month.





	6.  QUESTIONS AND COMMENTS.  Please e-mail any questions and comments for VA Central Office Loan Guaranty Service to Gloria Pointer at lgygpoin@vba.va.gov or Richard Lewis at lgylewis@vba.va.gov.





	7.  RESCISSION.  This circular is rescinded July 1, 2003.





	By Direction of the Under Secretary for Benefits














	Keith Pedigo, Director


	Loan Guaranty Service
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