Policy Guidance for Alive and Well Certification

The lender’s Handbook states that a certification must be made by the lender when the loan is closed by someone other than the veteran via a Power of Attorney.  Due to recent military actions, it may be more difficult to obtain an Alive and Well Certification for veterans deployed whose units have gone ”silent” or whose communications have been “cut off.”  The following guidance is to help lenders obtain the necessary certification and also provide an alternative for situations beyond their control:

· VA will not require lenders to make the Alive & Well Certification in connection with IRRRL loans.  There is no new use of entitlement in connection with these loans and in most cases the position of the borrower will be improved (lower rate, lower payment, etc.)

· VA still expects lenders to make an attempt to obtain information to make the certification in connection with purchase and cash-out refinances loans.   HOWEVER, if lenders cannot obtain the necessary information, VA will accept documentation of their efforts and go ahead and guaranty the loan.  The documentation must demonstrate that the lender made a good faith, bona fide effort (i.e., contacted home base of deployed vet, copy of returned, email, etc.).  It is not sufficient for a lender to just note that "...the veteran's spouse said he/she can't contact him."     

