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WEB-BASED TRAINING PROGRAM FOR SPECIALLY ADAPTED HOUSING





	1.  PURPOSE.   In order to provide consistent training in VA Specially Adapted Housing (SAH) grant processing, Loan Guaranty Service has produced a new web-based training course.  It is now available through the Loan Guaranty Intranet homepage  (http://152.124.238.193/bl/26/index.htm).  The course is entitled “Designing For Accessibility.”  It includes lessons covering the following topics:





  •   Meeting with the veteran to assess his/her needs


        •   Explaining the SAH/SHA grant programs


        •   Helping the veteran select contractors


        •   Getting additional funding


        •   Completing the grant application process


        •   Monitoring the construction process


        •   Assigning VA inspectors


        •   Verifying all documentation is completed in accordance with VA standards, and 


        •   Determining that funds were expended appropriately.  





      	2.  BACKGROUND.  Because of reorganization and consolidation in the Loan Guaranty Program, a number of additional employees and supervisors have recently been assigned SAH related duties.  This web-based program - which can be completed on the user’s own schedule with no travel costs or instructor staff - is a very cost effective way of providing individuals with training on the SAH Program.  Also, it can provide basic training for employees assigned SAH duties in the future.  





3.  HOW TO TAKE THIS COURSE ON THE VBA INTRANET 





a.  SAH agents can access the course using any standard Internet browser.  Users will be instructed to login using their e-mail address as a password.  They will subsequently be asked   to enter their user name and password assigned to them by Anteon Corporation the course design contractor.  SAH agents have also been provided a companion CD-ROM, which is to be used in conjunction with the web-based course.  All instructions on how to take the course will be presented on-screen.


  


b.  This course will take the average user approximately 22 hours to finish, and can be completed at the user’s own pace and convenience. 





c.  At the conclusion of the course there is a final examination.  When the user passes the final exam the program will print out a certificate of completion.  The student’s supervisor should sign the certificate of completion, attesting that the student completed the final exam personally and without assistance.  This certificate will be retained as proof of successful completion of the training.  VA will also be able to verify successful completion of the course by means of the program’s software.  
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4.  FOR VA EMPLOYEES.  All designated VA employees should take the course and can access it on the VBA intranet.  Logon procedures are as follows:





a.  Designated VA employees have been sent a user ID and a password for the course.





b.  After receiving your password, go to http://vbaw.vba.va.gov/bl/26/pick-module.htm.  Click on the appropriate link for the “Designing For Accessibility” course.  A logon screen will appear where you will enter your user ID and password.  After the initial logon, the course will ask for your email address.  Then you will be able to begin taking the course.  





c.  If you have any logon or other problems with the program, send an email describing the problem, along with your name and phone number, to xcmi@vba.va.gov.  The subject line should read “help with LGY.”  Assistance will generally be provided the day you are experiencing the problem.





	5.  QUESTIONS.  Any questions about this circular and all training programs for Loan Guaranty can be directed by e-mail or telephone to Herman N. Cohen at (202) 273-5017.








	6.  RESCISSION:  This circular is rescinded July 1, 2004.








							By Direction of the Under Secretary for Benefits











							Keith Pedigo, Director


							Loan Guaranty Service
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